All pricing excludes GST — 10% GST is added to your invoice.

Our Hair & Makeup Package is a mobile service. It eases the stress for any bridal party on the big day.
Pricing includes a discount for bundling two services, travel to most areas on the Coffs Coast and
complimentary strip or individual lashes.

Pricing is not negotiable when booking packages — We’ve bundled everything, regardless of artist, so
that we can accommodate for travel, wages and other costs associated.

Please also see our Terms & Conditions for more information.

These terms and conditions apply to makeup services provided by Harlow & Co ABN: 73 160 911 324
to you. Upon booing a makeup applications or hair styling with Harlow & Co and its sub-contractors or
affiliates, you agree to the following Terms & Conditions.

ALERGIES & HYEGIENE:

Upon arrival, if client(s) are suffering from any type of contagious iliness including, but not limited to,
conjunctivitis, eye sties, cold sores, open wounds/cuts, flu or other illnesses, Harlow & Co needs to be
informed as soon as possible and reserve the right to refuse service of any infectious person. This is
taken as a cautionary to ensure non-contamination to the kit and brushes, despite the sanitation of all
items used between clients.

Harlow & Co required information on whether the client has allergies. In no event shall Harlow & Co
have any liability for incidental, or consequential damages chracterised, for example eczema, sensitive
skin and eyes.

PAYMENT METHODS:

Harlow & Co requires a nonrefundable or transferrable 50% deposit to secure any booking. Your
booking is not secure without a deposit. Just because you have been sent a quote does not mean that
date has been held open. The in to secure the date with payment is the person it will go to. The final
amount must be paid 1 week prior to your desired date. Bridal trials require a $50 deposit and a
minimum of 48 hours to cancel or reschedule you booking, otherwise your deposit will be will be
charged as a cancellation fee.

An early morning fee of $100 is charged for start times 8am or earlier. It is policy to have you ready at
least 1 hour before the ceremony. This fee will also occur if required to travel before the start time of
8am. Travel fees will occur for areas outside of Coffs Harbour. (A discount may be given at Harlow &
Co’s discretion). Payment can be made via cash, direct debit bank transfer or card. Details are listed
on the invoice. Payment per person must be paid in one transaction — not individually from each
bridesmaid or person. Your invoice number/Full Name must be used as reference.

Pricing may vary. If a deposit is paid at the time quote is issues — the price is secure.



TRAVEL:

Harlow & Co will travel anywhere national or international if required for commercial, bridal, special
occasion events. Harlow & Co will travel for a minimum of two or more people. Maximum number of
clients in a single booking is six. For groups larger than six, a second make-up artist will be required.
(Travel for one person considered upon request. Contact hello@harlowhairandbeauty.com)

An additional fee will for travel before 8am. This is at the discretion of the make-up artist. Travel fees
will occur for areas outside of Coffs Harbour. Travel will be quoted on a per booking basis and may
vary depending on requirements.

LIABILITY:

Upon booking, the client(s) accepts to waive any liability on Harlow & Co if there are any allergies,
allergic reactions or skin complications caused from products used during treatment. Harlow & Co will
not be held liable for any losses, damage, costs, claims and actions that may occur to you or any other
member of your booking. Upon booking, the client(s) accepts Carmel Kestles to attend to the address
listed on the booking and will not be held liable of the address is listed incorrectly.

PHOTOGRAPHY & IMAGE COPYRIGHT:

Harlow& CO may take photographs/videos of clients for advertising and social media purposes unless
specified by the client not to. Please advise Harlow & Co, in advance and in writing, if you do not wish
to be photographed for advertising or social media purposes.



